
October 2018October 2018

EES 2018
Upcoming Changes



October 2018

Update: Education Qualified User

“Education Qualified User” means an employee or contractor (except Students) who accesses or uses an 
Education Platform Product for the benefit of the Institution.

“Knowledge Worker”
“Education Qualified 
User”

Education Qualified 
User term more 
descriptive than 
Knowledge Worker 

means any
employee (including a 
Student employee), or 
contractor (except 
Students), 

Students are 
licensed under 
Student Option or 
Student Use Benefit

or volunteer of or for 
the Institution 

Volunteers do not 
require paid 
licenses

who accesses or uses
an Education 
Platform Product

Clarity on the 
specific types of 
products used by 
EQUs

or Qualified Device for 
the benefit of the 
institution or within 
the user’s relationship 
with the Institution.

EQU status is not 
dependent on 
device type. A non-
EQU user could 
access a Qualified 
Device

This definition does not 
include users of any 
Product identified in 
the Product Terms as 
excluded from the 
definition of 
Knowledge Worker. 

Extraneous 
verbiage removed 
to simplify the 
definition

“Knowledge Worker” means any employee (including a Student employee), contractor, or volunteer of or for 
the Institution who uses a Product or Qualified Device for the benefit of the institution or within the user’s 
relationship with the Institution. This definition does not include users of any Product identified in the Product 
Terms as excluded from the definition of Knowledge Worker. 

2017
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Who counts as an Education Qualified User?

Uses an 
Education Platform 

Product?

Not an EQU Not an EQU

EQU
Employee or 
Contractor?

B C

A
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Requirements:
• Institutions must purchase Windows 10 

Education E3/E5 or Microsoft 365 A3/A5 
licenses for all Education Qualified Users 

• Shared devices may not be assigned to a 
Primary User as a primary work device

Shared Windows Devices
Windows may be installed on shared devices, such as kiosks or lecture hall 
computers, for use by infrequent users like janitors or café workers
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What’s unchanged?
• Requirement to cover all Education 

Qualified Users with one or more 
Education Platform Products

• Minimum of 1,000 Education 
Qualified Users

What’s changed?
• Ability to mix and match User 

SLs in the initial order

Education Platform Products
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Mixed Education Platform Products
Permitted Mixed EPP Scenarios
Microsoft 365 A3 and Microsoft 365 A5
EMS E3 and EMS E5

Windows 10 Education E3 and 
Windows 10 Education E5

Office 365 ProPlus and Office 365 A3 
and/or Office 365 A5

Office 365 A3 and Office 365 A5

Student Use Benefit entitlements are based on the total number of Education 
Qualified Users covered, with the benefits based on the “lesser” plan

Qualifying Product for SUB
Microsoft 365 A3
EMS E3

Windows 10 Education E3

Office 365 ProPlus

Office 365 A3
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Scenario
The School of Fine Art want to cover 20% of their faculty and staff with 
enhanced security, analytics, and voice capabilities

EES 2018 
Enrollments

Initial order: 1,000 Microsoft 365 A3 Full User SLs 
Mid-term: 200 Microsoft 365 A5 Step-up User SLs

Initial order: 800 Microsoft 365 A3 Full User SLs
200 Microsoft 365 A5 Full User SLs

EES 2017 
Enrollments

Resultant licensing position in both cases:
• 1,000 Qualified Education Users
• 800 licensed for Microsoft 365 A3, 200 licensed for Microsoft 365 A5

Student Use Benefit eligibility:
• 1,000 x Microsoft 365 A3 SUB x 40 = 40,000 students licensed for Microsoft 365 A3

School of 
Fine Art
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Contracts Timeline

November 9, 2018

November 1, 2018 December 10, 2018 February 11, 2019


